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The objectives of this course are to

1. understand the method of observation and understand how to
describe observed results in a systematic way.

2. understand the methods of defining problem, finding unmet

needs and discover pains/gains from the unmet needs.
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1. understand the method of observation and understand how to
describe observed results in a systematic way.
understand the methods of defining problem.
understand the methods of finding unmet needs and discover

pains/gains.
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Thinking in Systems: A Primer
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Are Your Lights On? How to Figure Out What the Problem Really Is
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Systematic Self-Observation: A Method for Researching the Hidden

ol

and Elusive Features of Everyday Social Life (Qualitative Research
Methods)
Qualitative Research Practice: A Guide for Social Science Students

and Researchers




