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User’s profile in moodle is import from school’s database. The username and password are 

synchronized with Cheng Kung Portal. Users don’t require to apply for account. Teachers or staffs 

use Staff ID as username. Students use Student ID as username. If you haven’t activate Cheng 

Kung Portal, please login with default password.( The last 4 digits of ID number + the last 4 digits 

of birthday. ) 

I. Change My Profile 

Moodle can modify personal profile, which includes many personal settings. 

[Note] Be sure to change the e-mail to user own email, so as not to miss the course receive 

notification letters.  

1. " Administration " Block → My profile settings → Edit profile 

 

2. Expand the "General" and modify personal profile directly within the corresponding box. 
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Click the "Update Profile" button to save the modification. 

II. Change My Password 

The username and password are synchronized from Cheng Kung Portal, therefore you must 

change the password via Cheng Kung Portal. 

1. " Administration " block → My profile settings → Change password 

Enter the name you 

want to change 

Enter the email you 

want to change 
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2. The system will redirect to Cheng Kung Portal page. Please change the password there. 

 

III. Change My Photo 

Every user can upload personal photo. 

1. "Administration" Block → My profile Settings → Edit profile 

 

 

2. Expand the "User picture" block 
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(1) Current picture 

 Displays the current personal photo 

(2) Delete 

 If checked, remove the personal photo 

(3) New picture 

 User can upload the photo via drag and drop method, or you can also click the 

button to select the photo file. 

 

Click the "Update Profile" button to save the modification. 

IV. Contact Us 

If you have any questions and suggestions about the system, please contact Teaching & Learning 

Technology Division, Extension 61024、61029. 

(2) 

(3) 

(1) 

select the photo file 

drag and drop the 

photo file here 


